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                       		Airline and Airport Customer Reviews

✅ TRIP VERIFIED indicates the reviews where users supplied proof of travel with their ticket, booking or boarding pass.
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                                    Latest Airline Reviews
	2/10
Ethiopian Airlines592 Reviews
Not Verified | The Boeing 787-8 is dated, the seat doesn’t recline fully flat. The A350 with the 1-2-1 configuration is a fully flat seat with a reasonable amount of room. The IFE selection is limited. Ethiopian have a deserved… Read more


	6/10
Qatar Airways2395 Reviews
✅ Trip Verified | Chose the airline due to them operating the Q Suite on this route and paid £260 for us to sit together. Sadly no QSuite and average service. The ground crew and lounges at DOH did make… Read more


	1/10
Thai Airways1023 Reviews
✅ Trip Verified | I had to reschedule a flight. It was impossible to do this online. Getting hold of anyone in customer services is an absolute nightmare. The phones are hopeless. If you search around online you may be… Read more
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                                    Latest Seat Reviews
	1/10
Hong Kong Airlines3 Reviews
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✅ Trip Verified | First and last flight with Hong Kong Airlines. Assured of good flying weather we had the seat belt sign on due to turbulence. Also a unpleasant, checkin on line, catch. Unless you pay for a seat… Read more


	2/10
Air France114 Reviews
	[image: ]

[image: ]Close
✅ Trip Verified | For long haul flights the seats in economy are unacceptable, especially by paying extra for the 22A. Read more


	5/10
Turkish Airlines39 Reviews
✅ Trip Verified | On long haul flight Istanbul-Jakarta (and back) seats were quite narrow. I saw seat features map with 3x3x3 layout in the last aircraft compartment, in reality the middle section has four seats, so 3x4x3. Pitch is… Read more
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                                    Latest Lounge Reviews
	1/10
Cathay Pacific Airways128 Reviews
Not Verified | Lounge closed for renovations, over peak travel time at Easter? Nothing else open a this late hour at Logan. The BA lounge closes at 2100, CX could have used this one and extended the timing but chose… Read more


	8/10
Virgin Atlantic63 Reviews
✅ Trip Verified |   Excellent small lounge opposite gate A32. Two levels with views of aircraft taking off and landing. Friendly and efficient staff. A good choice of beverages - alcoholic and soft. A small food menu with a range… Read more


	3/10
Malaysia Airlines128 Reviews
✅ Trip Verified | Not a great Experience! 1st ever visit - maybe the last! Food was abysmal. Beef was chewy in Hot Dish and Chicken was tough and cold in the Curry with Potato. Young Children running around everywhere… Read more
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                                    Latest Airport Reviews
	2/10
Addis Ababa Airport164 Reviews
✅ Trip Verified | ADD Bole airport is a zoo. On our outbound flight we arrived from London and passed through security and from there to the lounge and boarded the plane to VFA. On the way back having been… Read more


	5/10
Ho Chi Minh City Airport131 Reviews
✅ Trip Verified | After reading previous reviews of SGN, had thought it would be a horror for 8 hours. But it was not too bad, really. Firstly the free sleeping area at the end of Gate 27 is not… Read more


	1/10
Auckland Airport259 Reviews
Not Verified | This airport is disorganised, badly signposted and the new taxi pick up is legitimately as far away from the terminal as you could possibly get! Most airports try to make it inconvenient to drive yourself - not… Read more
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							THE WORLDS 5-STAR AIRLINES

                            							The 5-Star Airline Rating is the prestigious and unique mark of Quality Achievement and a global benchmark of Airline Excellence. Imitated but never equalled, the World Airline Star Rating was introduced by Skytrax in 1999 and is a premier evaluation system grading airlines on quality.

								» Check out the latest World 5-Star Airline Ratings
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										                World's Best Airline

                                                        										                Nominate the world's Best Airline in the 2024 awards survey
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										                The Best in Business Class

                                                        										                Qatar Airways wins the worlds best Business Class awards
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										                The Worlds Best Airport?

                                                        										                Vote for the world's Best Airports in the latest customer survey

										            

										        
										    

										
	
										    
										        
										            
											            [image: ]										            

										            
										                4-Stars in Lyon

                                                        										                Lyon-Saint Exupéry Airport gains 4-Star Airport Rating
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										                Tokyo Haneda achievement

                                                        										                Tokyo Haneda awarded the highest 5-Star Airport Rating for 9th year
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										                Rome gains 5-Stars

                                                        										                Rome Fiumicino Airport is awarded the highest 5-Star Airport Rating

										            

										        
										    

										



                            
                        
                    


                


                
                    
	Worlds Best Airlines
Vote here for the World's Best Airline
» World Airline Survey

        
	        
			
			
        

    The Best Airport?
Your chance to nominate the world's Best Airports
» World Airport Survey





FLYING 5-STAR
The prestigious mark of airline Quality Achievement and a global benchmark of Airline Excellence
» View the World Airline Ratings




2023 WORLD AIRLINE AWARD WINNERS
Singapore Airlines has been voted the World’s Best Airline at the 2023 World Airline Awards. Qatar Airways  ranked No 2 in the world for 2023, with ANA All Nippon Airways in third, Emirates fourth, and Japan Airlines in fifth. 
» VIEW THE 2023 AWARDS

        
	        
			
			
        

    WORLDS BEST CABIN CREW
Garuda Indonesia wins the World's Best Cabin Crew award for 2023.
» View the full results here..
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